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Friends and Family Results October 

 

 

 

 

 

Very good  253 

Good  17 

Neither 5 

Poor 1 

This survey asks “How was your experience of the pracƟce?” 

Welcome to the latest ediƟon of the PracƟce NewsleƩer. 

Our team has been hard at work over recent months, running vaccinaƟon clinics to protect our paƟents against Flu, 
COVID, and RSV. We've also made some exciƟng changes to the pracƟce that some of you may have already no-
Ɵced—keep reading to learn more about these updates. 

We've been dedicated to meeƟng the high demand for appointments, ensuring everyone is seen as quickly as pos-
sible, whether it's for a GP visit or a rouƟne blood test.  

As this is our final newsleƩer of the year, the enƟre team at Upton Village Surgery wishes you and your families a 
wonderful Christmas and New Year! 

COVID  FLU  

 

RSV 

VaccinaƟons have been given by our clinical team to        
eligible paƟents since September 2024. WOW!  

Our team work extra hard this Ɵme of year and come in on 
weekends to ensure we can get everyone vaccinated as 

quickly  as possible. We are so proud of our team and the 
amazing work and effort they put in for our paƟents. 

PracƟce Opening Times 

Our friendly recepƟonists are ready to 
assist you with incoming calls from 
8am to 6:30pm, Monday to Friday. 
The recepƟon area is open from 
8:15am to 6:30pm. 

As we approach  winter, if you require 
an on-the-day appointment, please 
call the pracƟce rather than coming 
down to the surgery. This is the quick-
est and most effecƟve way to request 
an appointment. 

Park Run  

We are proud to be a Park Run pracƟce. For those who don’t know, Park 
Run is a 5k distance event that takes place from the Countess Park, every 
Saturday at 9am. You can walk, jog or run round the 5k course. It’s a great 
event to meet new people and build/improve your fitness levels. There 
are many programmes out there including the NHS Couch to 5k App 
which help you go from not running at all to being able to run a 5k (there 
is no pressure to run at the Park Run though, many do walk). Visit  
www.parkrun.org.uk/chester/ for more informaƟon. 

Men’s Health Awareness Month  

Some of you may know November to also be the month of Movember— 
a leading charity changing the face of men’s health. Please visit       
hƩps://uk.movember.com for more informaƟon on the work they do, 
how you can get involved and informaƟon on men’s health to look out 
for. We are here to help. Please call the pracƟce if you need someone to 
talk to about your physical or mental health*.  

*This also applies to all paƟents, regardless of age or gender!  

Figures correct as of November 2024 but will increase as clinics are ongoing. 
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Special thanks to the teams at Property Pac for the room conversion + Excel Doors for our automaƟc doors. 

We have converted a storage room and admin 
office into a brand new clinical room!  

We have a big team here at the pracƟce includ-
ing GPs, nurses, HCA, Pharmacists, Physiother-
apists and more! 

This addiƟonal clinical room allows us to keep 
expanding and offer more appointments and 
new services to our paƟents. 

We are delighted to have created an addiƟonal 
clinical room that all our clinicians can use to 
see paƟents.  

 

It is really important to us that we make improvements that 
are actually going to benefit our paƟents and visitors and to 
create a welcoming and inclusive environment for all.  We 
were very aware that our old wooden entrance doors were 
heavy and could make things difficult for some of our         
paƟents and visitors when closed. 

We have installed automaƟc doors at the entrance of our 
pracƟce to ensure accessibility for all paƟents and visitors. 
AddiƟonally, we have upgraded the door separaƟng the 
waiƟng area from the consulƟng corridor to be automaƟc, 
making it easily accessible for everyone, including those us-
ing mobility aids such as wheelchairs, prams, or walking aids. 

Watch this space for future improvements!  
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Did you know we have two in-house physiotherapists? We have physiotherapy 

appointments available on a Monday morning and Thursday all day. The best  

part is—you can book directly in with them! Please speak to recepƟon if  

you would like to book an appointment with one of our physiotherapists.  

Direct booking is for 16+ only. Please consult with a GP first if you are under 16  

and are experiencing musculoskeletal related issues.  

 

  

MENTAL HEALTH SUPPORT 

Chat Health is available for 11-19 
years old to discuss a variety of 
issues with a professional. You 
can also contact the pracƟce or 
view more informaƟon on mental 
health services that are available 
for adult and children via our       
website: 

www.uptonvillagesurgery.co.uk 

 C H R I S T M A S  &  N E W  Y E A R  O P E N I N G  T I M E S   

M O N  T U E  W E D  T H U  F R I  

   

2Dec   OPEN 3         OPEN 4             OPEN 5       OPEN 6          OPEN 

9          OPEN 10      OPEN 11          OPEN 12     OPEN 13        OPEN 

16        OPEN 17      OPEN 18          OPEN 19     OPEN 20        OPEN 

23        OPEN 24      OPEN  25          CLOSED 26     CLOSED 27        OPEN 

30        OPEN 31      OPEN 1 Jan     CLOSED 2       OPEN 3          OPEN 

DECEMBER/JANUARY  
ON ALL DATES          
LABELLED AS OPEN, 
OUR HOURS WILL BE  

8:00AM — 6:30PM. 

Please call 111 for  
support during Ɵmes 
we are closed or 999 if 
an emergency. 

 

 

We are offering free NHS App support to help you get online and access the 

features of the NHS App, including being able to: book and manage appointments, 

order repeat prescripƟons, view your medical records and symptom checker.  

WHEN:               TUESDAY 3RD DECEMBER 

TIME:                 10—12 AM 

LOCATION:        UPTON VILLAGE SURGERY                          No booking required, please just turn up if you’d like help! 


